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Emma is a change rebel that emboldens the fun-
damentals of human centered design and design
thinking.When it comes to immense inventory pro-
jects that span a whole hospital, or working on the
discharge pathway she continuously seeks input
from frontline staff, physicians and patients.

She utilizes tools from liberating structures with a
small group of nurses to improve unit culture, to
planning large transformathon/hackathon events
that deal with universal issues such as patient flow.

Emma exemplifies #GSD (Get Stuff done) every
time she converses with physicians and senior lead-
ership, plans transformathon events, and every
meeting she walks into. Her determination and
tenacity for design thinking pushes everyone she
encounters to be, do and care better.



