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Jodi has always been drawn to a wicked problem, 
I mean, why else would someone complete 
undergraduate and graduate degrees in physics?   She is 
a self-proclaimed ‘have fun, get ‘er done’ kind of girl, so 
the pace and creativity of design thinking is a natural fit.  

Jodi has devoted her career to leadership in healthcare 
and the pursuit of the ultimate HMW:  How Might We 
reliably deliver safe, quality, patient and family-centered 
care without burning out those who provide that care?

She is honored to be a fellow of the Design Lab, to help 
reshape the culture of healthcare to be more action-
focused and human-centered.


