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Michael has been a Physician Quality Lead and 
Medical Director within AHS. Starting with the belief 
that people working together can accomplish 
much in healthcare. Lists of tasks on a workplan, 
not so much.

Design thinking is an opportunity to revolutionize 
the way we approach quality improvement for the 
services we provide. We can remove power gradi-
ents and work together as providers, patients and 
families with the ultimate goal of designing services 
that most closely meet the needs of people.

He has participated in hackathon’s, liberating 
structures, and initiatives to bring design thinking to 
our healthcare challenges.

He is excited to be considered a Fellow of the 
Design Lab and hopes to live up to the honor.


